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1. - OVERVIEW 

In line with its policy, the organisaVon has drawn up this document to regulate the principles of conduct 
and acVon that must govern every director, manager, employee, and staff member of the Company. 
The applicaVon of these principles is a condiVon of belonging to APEN GROUP SPA. 
As evidence of the ethical and moral principles set out in this document, APEN GROUP SPA periodically 
carries out a collecVon for the Food Bank with the involvement of its employees. it parVcipates in the 
sponsorship of some sports acVviVes (sports fesVval, basketball teams), some acVviVes organised by upper 
secondary schools, specifically school-to-work alternaVon acVviVes, and sponsorship of scienVfic-
educaVonal projects. Moreover, for the cultural side, it promotes and sponsors the Carrara Academy of 
Bergamo. 

2. - IMPORTANCE OF CONTINUOUS IMPROVEMENT 

In order to conVnue to be a leader and to successfully face the challenges of the global market, APEN 
GROUP SPA must conVnue to pursue the goal of excellence in the coming years. 
The excellent company achieves employee, customer, and environmental saVsfacVon. 
APEN GROUP SPA bases its ethical principles on the conVnuous improvement of health and safety 
condiVons in the workplace and the external environment. 
This aspect is fundamental in the systemic management of the company's reality, as it makes it possible to 
reduce the incidence of unwanted events (e.g. near misses, accidents, injuries, environmental 
emergencies) to the benefit of greater work efficiency. 
The direct consequence is evident in the day-to-day running of the company, where employees can work in 
a healthy environment, in the certainty of ongoing risk management, with greater reliability and quality. 
Therefore, it is essenVal to comply with the provisions of this Code of Ethics and the OrganisaVonal Model 
drew up to work in a healthier and safer environment. 

3. - PRINCIPLES OF CONDUCT 

The Principles of Conduct commit all our training, intelligence and will to work with passion, enthusiasm 
and posiVve energy. 
The Principles of Conduct listed below are the cornerstone from which each of our staff members must 
comply with passion, enthusiasm, and posiVve energy. 
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3.1. - Professional commitment 

Professional commitment is necessary to enable all internal and external staff members to exercise their 
skills, use their experience and improve over Vme, as well as carry out their tasks. Adequate professional 
commitment is fundamental for the achievement of the Health and Safety objecVves that the company has 
set: polluVon prevenVon while respecVng the external environment. 

3.2. - Efficiency 

The principle of efficiency requires that the best professional quality is placed in each work acVvity 
according to the most advanced standards of each sector and acVvity profile. 
In providing and delivering services, the commitment to offer a product that meets customer's needs and 
guarantees the highest standards of cost-effecVveness in managing the resources employed must always 
be pursued. 

3.3. - Respect for people 

The implementaVon of the company's acVviVes cannot disregard the professional and individual 
development of each person. This requires everyone to work consistently, transparently and responsibly, 
prioriVsing teamwork and expressing posiVvity. APEN GROUP SPA achieves its objecVves by working in a 
healthy environment, with total respect for the people who work there. 
APEN GROUP SPA respects people's fundamental rights by protecVng their moral integrity and 
guaranteeing equal opportuniVes. 
In both internal and external relaVonships, the following behaviours - that have a discriminatory content - 
are not allowed: opinions regarding poliVcal and trade union, religion, race, naVonality, age, gender, sexual 
orientaVon, health status and, in general, inVmate characterisVcs of the human person. 

3.4. - Integrity 

Seriousness and respect for honesty are the basis for building up one's professional acVvity, both in 
relaVon to internal and external staff members and in relaVons with third parVes, whatever the local 
pracVces may be. 
DedicaVon to one's work must not pursue personal interests, and must in any case be the result of the 
common objecVves of APEN GROUP SPA. 
All acVviVes carried out by the Addressees must be consistent with the mission and protecVon of the 
Company, in accordance with naVonal laws, general principles, regulaVons and internal procedures. All 
Addressees, whatever the nature and duraVon of the employment contract, are required (in business 
relaVons with third parVes) to behave ethically and in compliance with the law, with the utmost 
transparency, correctness and efficiency. 
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Addressees must be aware of the ethical significance of their acVons and must not pursue personal or 
corporate gain in violaVon of applicable laws or the provisions of this Code. The pursuit of APEN GROUP 
SPA interests can never jusVfy conduct that is contrary to the principles of fairness and honesty. 
We are commifed to spreading the culture of compliance with the law, the environment, the territory and 
health. 

3.5. - Loyalty 

Loyalty requires honesty and fairness in relaVons with managers, colleagues, subordinates and external 
staff members. It implies compliance with the company's internal provisions and rules, with agtudes of 
transparency towards everyone and on all occasions. 
In relaVons with third parVes, the Company strives to act in a correct and honest manner. Furthermore, it 
avoids providing misleading informaVon and behaving in such a way as to take undue advantage of others' 
posiVons of weakness or lack of knowledge. 
In seeking to maximise its economic results, the Company is commifed to establishing correct business 
relaVonships with third parVes, lasVng relaVonships with customers and suppliers as well as adequate 
recogniVon of the contribuVon of its staff members. 
All relaVons must be characterised by the utmost loyalty, which means faithfulness to one's word and 
agreements, acVng with a sense of responsibility, avoiding conflicts of interest, enhancing and safeguarding 
the company's assets, and applying complete good faith in any acVvity or decision undertaken. 

3.6. - Transparency 

The principle of transparency requires and imposes that every corporate act or communicaVon be 
characterised by truthfulness, clarity, completeness, uniformity and Vmeliness. 
The observance of this principle implies the commitment to provide the due informaVon (both outside and 
inside the Company) in a clear and thorough manner, adopVng verbal or wrifen communicaVon methods 
that are easy and immediate to understand. 
Transparency also means ensuring the reconstrucVon (through procedures and wrifen acts or 
documentary support) of the phases and controls that led to the taking of decisions or the disclosure of 
informaVon or the execuVon of operaVons. 
The Company adopts a style that is clear, understandable and not misleading in the informaVon given to 
customers and in the formulaVon of contracts. 
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3.7. - ProtecBon of transparency in commercial transacBons (anB-money laundering) 

APEN GROUP SPA adopts as a principle the utmost transparency in commercial transacVons and provides 
the appropriate tools to combat the phenomena of money laundering and receiving stolen goods. 
Compliance with the principles of fairness, transparency and good faith in relaVons with all contractual 
counterparVes must be ensured. 

3.8. - ParBcipaBon 

 ParBcipaBon is based on everyone's sense of responsibility, within their own professional environment, in 
excluding individualisVc behaviour and favouring the enhancement of both teamwork and mutual 
contribuVons. We reject management or operaVonal methods that give priority to personal saVsfacVon 
over the interests of APEN GROUP SPA. 

3.9. - ConfidenBality 

The Addressees shall ensure the utmost confidenVality of the informaVon acquired during the acVviVes 
carried out on behalf of the Company. 
The Addressees are required to process company data and informaVon exclusively within the scope and for 
their work acVviVes. In any case, they must not disclose (communicate, disseminate or publish in any way) 
sensiVve informaVon without the express consent of the persons concerned or confidenVal informaVon 
without the authorisaVon of the Company, and to comply with the legislaVon on the protecVon of personal 
data (GDPR and Italian LegislaVve Decree No. 196/2003 and subsequent amendments). 

4. - PRINCIPLES FOR ACTION 

APEN GROUP SPA has also defined the principles of acVon that govern the acVviVes of all its directors, 
auditors, managers, execuVves and employees in the performance of their duVes. 
We want to be protagonists in the compeVVve scenario. 
Quality is our belief, on which our consolidated reliability is based. 
We work with economic sensiVvity and regulatory compliance, in full respect of the environmental and 
occupaVonal health and safety provisions. We plan our acVviVes and monitor their results in accordance 
with the principles of transparency in corporate administraVve accounVng responsibiliVes. 
Vision of APEN GROUP SPA:We consider “love for the climate” (environment, people, relaVonships, 
collaboraVons) our way towards excellence. 
Mission of APEN GROUP SPA:Design and produce products for air condiVoning of buildings that stand out 
for their high quality and afenVon to the environment (low polluVng emissions, high efficiency and reduced 
energy consumpVon), working with a team of people that shares with us the passion, harmony, courage, 
transparency and ethics in relaVonships. 
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4.1. - Regulatory Compliance 

The Company applies, in every field, the laws, regulaVons, and rules in force in the country or countries in 
which it operates. This is done in order to achieve the objecVves of regulatory compliance, quality, health 
and safety and environmental protecVon that the OrganisaVon has set for itself. 
Every employee, whatever his or her job Vtle, is aware of and is trained as well as informed about the 
implicaVons of laws relaVng to his or her work. 
The Company periodically communicates through scheduled internal courses and the provision of 
documents available both on the Company's intranet and by posVng on noVce boards to inform people 
about the legislaVve implicaVons of its acVviVes or failure to comply with the rules imposed. In parVcular, 
APEN GROUP SPA prohibits deliberately taking advantage of any gaps or shortcomings in laws and 
regulaVons if the result is a lack of compliance with the Company rules. 
The Company has put in place the necessary tools to inform and train each staff member on the regulatory 
standards and all the requirements deriving from the applicaVon of the company systems. 

4.2. - OccupaBonal Health and Safety Compliance 

APEN GROUP SPA defines a policy to ensure the best possible protecVon of health and safety in the 
workplace and prevenVon from all potenVal forms of risk given the conVnuous improvement that the 
company aims to achieve. 

This policy applies equally to its own employees and to the employees of external companies when they 
work on the Company's sites. 
In order to develop and monitor compliance with Health and Safety management, the Company uses an 
implemented system based on the shared and updated Risk Assessment Document. This is periodically 
checked and cerVfied by independent third parVes and refers to internaVonal standards (BS OHSAS 18001), 
naVonal guidelines (UNI INAIL 2001 Guidelines) and the Quality, Environment and Safety Policy. 

All employees, staff members and third parVes are required to scrupulously comply with all the measures 
required by APEN GROUP SPA's internal procedures and regulaVons concerning occupaVonal health and 
safety, drawn up and updated in compliance with current legislaVon. In parVcular, each person is required 
to report observaVons concerning dysfuncVons or possible improvements to their direct manager. 

4.3. - Environmental Compliance 

The Company acVvely promotes environmental protecVon. 
APEN GROUP SPA has always been commifed to improving the environmental and landscape impact of its 
acVviVes, as well as to prevenVng risks for the populaVon and the environment. This is done, not only in 
compliance with current regulaVons, but also by taking into account the development of scienVfic research 
and the best experiences in the field. 
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APEN GROUP SPA intends to conduct its investments and development in an environmentally sustainable 
manner, respecVng local communiVes. 

4.4. - Community Compliance 

APEN GROUP SPA is aware of the influence, even indirect, that the performance of its acVviVes may have 
on the context in which it operates, as well as on economic and social development, and on the general 
well-being of the community. Furthermore, it intends to carry out its investments and development in an 
environmentally sustainable manner, respecVng local communiVes. 

4.5. - Compliance with the principles of transparency in accounBng, administraBve and corporate 
responsibiliBes 

APEN GROUP SPA adopts adequate standards of financial planning, control and accounVng systems, 
operaVng with maximum accounVng transparency. AccounVng transparency is based on truth, accuracy and 
total disclosure in accounVng records. 
APEN GROUP SPA, in implementaVon of the Company's policies, ensures the Vmely preparaVon of 
complete, accurate, reliable, clear and comprehensible periodic financial reports. 
APEN GROUP SPA prepares an annual CERTIFIED FINANCIAL STATEMENTS by the specifically appointed 
audiVng firm. 
APEN GROUP SPA prohibits its employees from replacing or transferring money, goods or other interests 
deriving from unlawful acVviVes, or from carrying out other operaVons in relaVon to them, so as to obstruct 
the idenVficaVon of their origin. 
To this end, APEN GROUP SPA and its employees must never carry out or be involved in acVviVes that imply 
laundering (i.e. accepVng or processing) income from criminal acVviVes, in any form or manner. 
APEN GROUP SPA requires its personnel to check, in advance, the informaVon available (including financial 
informaVon) on commercial counterparVes and suppliers in order to ascertain their reliability and the 
legality of their acVviVes before establishing business relaVons with them. 
APEN GROUP SPA therefore complies with all anV-money laundering regulaVons applicable to the 
Company. The company's accounts meet the generally accepted principles of truthfulness, accuracy, 
completeness and transparency of the recorded data. The addressees of this Code of Ethics undertake to 
refrain from any behaviour (whether acVve or omissive), that directly or indirectly violates the regulatory 
principles and/or internal procedures concerning the formaVon of accounVng documents and their external 
representaVon. The addressees of this Code of Ethics are also required to keep and make available, for each 
operaVon or transacVon carried out, adequate supporVng documentaVon, in order to allow: 

• accurate accounVng records 
• the immediate idenVficaVon of the underlying characterisVcs and moVvaVons 
• the easy formal and chronological reconstrucVon 
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• the verificaVon of the decision-making, authorisaVon and implementaVon process, in terms of 
legiVmacy, consistency and appropriateness, as well as the idenVficaVon of the various levels of 
responsibility. 

The addressees of this Code of Ethics who become aware of cases of omission, falsificaVon or negligence in 
accounVng records or supporVng documents shall promptly report them to their manager, or to the 
Supervisory Body and/or to the Chair of the Board of Directors. The company promotes training and 
updaVng in order to make the addressees of this Code of Ethics aware of the rules (laws or regulaVons, 
internal provisions, provisions of trade associaVons) governing the formaVon and management of 
accounVng documents. 

4.6. - RelaBons in general with the Public AdministraBon 

Public AdministraVon means, in addiVon to any public body, any independent administraVve agency, 
person, natural or legal, acVng as a public official or a person in charge of public service. The definiVon of a 
Public Body also includes those private enVVes that, for preeminent reasons of a poliVcal-economic nature, 
perform a public funcVon aimed at protecVng general interests, such as the managing bodies of regulated 
markets and foreign public administraVons. 
The company departments must manage all relaVons with the Public AdministraVon expressly delegated 
and authorised to do so and be carried out in full compliance with the applicable regulaVons. 

4.7. - Compliance with Free CompeBBon and AnB-CorrupBon Rules 

APEN GROUP SPA condemns all corrupt pracVces, illegiVmate favours, collusive behaviour, direct and/or 
indirect solicitaVons of personal advantages. 
No form of offer or promise of money or goods or future benefits (e.g. services or favours) of any nature 
whatsoever from or to third parVes (with parVcular reference to Italian and foreign public officials, their 
relaVves and relaVves-in-law) is permifed that may be, even only indirectly, interpreted as exceeding the 
typical manifestaVons of courtesy allowed in business pracVce or in any case aimed at obtaining favourable 
treatment in the business conduct. 
Anyone who receives explicit or implicit requests for benefits of any kind from the Public AdministraVon 
subjects - as defined above - shall immediately suspend all relaVons with them and inform in wriVng their 
company manager as well as the Supervisory Body. 
These instrucVons must not be circumvented by resorVng to other aid forms or contribuVons which, under 
the guise of promises of work, appointments, consultancy, adverVsing or other purposes, have similar 
purposes to those prohibited. 
The only forms of courtesy allowed are those of modest value, which must, in any case, be authorised by 
APEN GROUP SPA management and supported by suitable documentaVon. 



APEN GROUP CODE OF ETHICS
PM002 
Rev. 2

Issue Date: 08/01/2013 Last Review Date: 05/02/2021 Page 2 of 19

4.8. - Private-to-Private CorrupBon 

It is forbidden to offer, promise or give – even through an intermediary – undue money or other interests to 
senior management, their subordinates, auditors or liquidators of companies or private enVVes in order for 
them to perform or omit any act in violaVon of their obligaVons of loyalty, or the obligaVons inherent to 
their office. 

4.9. - Incitement to Private-to-Private CorrupBon 

It is forbidden to offer or promise money or other undue interests to senior management, auditors or 
liquidators of companies or private enVVes so that they perform or omit any act in violaVon of their 
obligaVons of loyalty, or the obligaVons inherent to their office - if the offer or promise is not accepted. 

4.10.- Fairness in commercial relaBons with the Public AdministraBon 

In the case of commercial relaVons with the Public AdministraVon, including parVcipaVon in public 
tenders, it is necessary to conVnuously operate in compliance with the law and correct business pracVce. 
In parVcular, the following acVons shall not be taken either directly or indirectly: 

➢ propose or consider employment or commercial opportuniVes that may benefit employees of public 
administraVon personally 

➢ offer or provide gims that are not of modest value according to company pracVce 
➢ obtain or use confidenVal informaVon that may compromise the integrity or reputaVon of the 

parVes. 
 

4.11.- Conduct relaBng to declaraBons and statements to the Public AdministraBon 

It is forbidden to use or submit statements or documents which are either false or contain untrue 
informaVon, or to omit informaVon in order to obtain (to the benefit or in the interests of the Company) 
contribuVons, financing, or other payments by whatever name supplied by the State, a Public Body or the 
European Union. 
It is forbidden to mislead anyone by arVfice or decepVon, in order to obtain unfair profit for the Company 
while causing harm to others. ViolaVon of this rule is even more serious if it involves misleading the State or 
a public body. 
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4.12.- Use of public grants and loans 

It is forbidden to use contribuVons, funding or other allocaVons, however denominated, if granted to APEN 
GROUP SPA by the State, a Public Body or the European Union, for purposes other than those for which 
they were assigned. 

4.13.- Data and computer systems 

It is forbidden to alter the funcVoning of an IT or telemaVc system in any way, or to intervene illegally in any 
way on the data, informaVon and programs contained therein or relevant to it, in order to obtain an unjust 
profit with the damage of others. 
The ban is strengthened if the state or a public body is damaged. 

4.14.- Gibs, gratuiBes and other forms of benefit 

It is not permifed to directly or indirectly offer/receive money, gims, or benefits of any kind in a personal 
capacity to/from managers, officials or employees of customers, suppliers belonging to other companies or 
Public AdministraVon bodies, Public InsVtuVons or other OrganisaVons in order to gain undue advantages or 
to influence the addressee’s independent judgement. 
It is not permifed to make or consent to gims or promises of money, goods or other interests of any kind 
with representaVves or employees of other companies, including customers or suppliers, aimed at obtaining 
undue favours or benefits in violaVon of the law. 
It is also forbidden to adopt indirect forms of bribery towards persons close to the person to be bribed. This 
is because it is not, in any way, permifed to circumvent the principles of the Model by conduct that is 
legiVmate at first sight but conceals illicit purposes. 
Acts of courtesy, such as gims and forms of hospitality, are permifed, provided they are of modest value and 
such as to be considered customary in relaVon to the occasion, to not compromise the integrity and 
reputaVon and to not influence the addressee's independent judgement. In any case, such expenses must 
not exceed the pre-established limits and must always be authorised following specific company procedures 
which are adequately documented. 

4.15.- RelaBons with suppliers 

The conclusion of a contract with a supplier must always be based on a relaVonship of extreme clarity, 
avoiding any type of dependence. 
The choice of suppliers and the purchase of goods and services are carried out based on objecVve 
assessments of compeVVveness, quality, possession of technical/professional requirements, cost-
effecVveness, price, integrity, and reliability. 
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The choice of contractors and service providers must be carefully evaluated to guarantee all the fulfilment 
required in terms of health and safety in the workplace to prevent environmental polluVon, with parVcular 
reference to coordinaVon acVviVes. Moreover, APEN GROUP SPA only has relaVons with companies that 
comply with environmental requirements, in compliance with the legislaVon in force in this field. 
Paying money or other interests to employees of suppliers to obtain undue commercial advantage is 
prohibited. If APEN GROUP SPA needs to make use of the professional services of Public AdministraVon 
employees, as consultants, the regulaVons in force must be complied with. 

4.16.- Standards of Conduct in RelaBons with Suppliers 

The procurement processes of goods and services are based on searching for the maximum compeVVve 
advantage for the Company and granVng equal opportuniVes for each supplier. They are also based on pre-
contractual and contractual conduct based on indispensable mutual loyalty, transparency and collaboraVon. 

In parVcular, APEN GROUP SPA employees involved in these processes are required to: 
• refrain from excluding anyone in possession of the requisites from compeVng for contracts, adopVng 
objecVve and documentable criteria in the choice of candidates 
• ensure sufficient compeVVon at the supplier selecVon stage by considering an appropriate range of 
candidates. 

Any excepVons must be authorised and documented. 
Employees are prohibited from obtaining benefits for themselves or others as a direct or indirect 
consequence of relaVons with suppliers. 
If a supplier adopts behaviour that is not in line with the principles of this Code, APEN GROUP SPA shall be 
enVtled to take the appropriate measures, up to and including precluding any further opportuniVes for 
collaboraVon. 
ViolaVons of the principles established by the Code of Ethics entail sancVon mechanisms. To this end, 
individual contracts contain specific clauses aimed at ensuring compliance with the Code of Ethics and the 
OrganisaVonal Model in the context of supplies. 

4.17.- RelaBons with Customers 

Fairness and respect towards customers and third parVes play a central role in defining the paths to be 
taken. Customer relaVonships must be based on mutual trust and saVsfacVon. In parVcular, customers are 
guaranteed a commitment to provide them with products, services, assistance and advice of a quality that 
exceeds their expectaVons. 
Paying money or other interests to employees of customers to obtain undue business advantages is 
prohibited. 
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4.18.- Standards of conduct in customer relaBons 

When starVng business relaVonships with new customers and managing those already in place, it is 
forbidden (on the basis of public and/or available informaVon in compliance with current regulaVons) to 
establish and maintain relaVonships: 

➢ with parVes involved in unlawful acVviVes, in parVcular, related to the crimes provided for by 
Italian LegislaVve Decree No. 231/2001 and, in any case, with parVes lacking the necessary 
requirements of seriousness and commercial reliability 

➢ with parVes who, even indirectly, hinder human development and contribute to not respecVng 
human dignity and individual personality and/or violaVng the fundamental rights of the person 
(e.g. exploiVng child labour, favouring the trafficking of migrants or promoVng sex tourism, etc.) 

➢ with parVes who do not formally commit themselves with the Company. For example to comply, in 
a contractual context, with current labour legislaVon, with parVcular afenVon to the health and 
safety of workers and - in general - with all the principles laid down in this Code of Ethics. 

Contracts, agreements and communicaVons to customers must be: 
➢ clear and simple, formulated in a language as close as possible to that normally used by the 

interlocutors 
➢ compliant with the regulaVons in force, without resorVng to pracVces that are evasive or other unfair 

pracVces 
➢ compliant with the company's commercial policies and the parameters defined therein 
➢ complete, so as not to overlook any element relevant to the customer's decision. 

Purposes and recipients of the communicaVons must determine, on a case-by-case basis, the choice of the 
most suitable contact channels for transmigng the content, undertaking not to use misleading or 
untruthful adverVsing tools. 

4.19.- Standards of conduct towards Agents, RepresentaBves, Distributors and Partners 

The processes of selecVng and choosing agents, representaVves, distributors and partners are governed by 
principles of legality, fairness and transparency. They shall be given instrucVons and noVces to avoid unfair 
commercial pracVces. As far as possible, contracts include special anV-corrupVon clauses and the 
obligaVon to comply with the Code of Ethics and the APEN GROUP SPA OrganisaVon Model. 
It is forbidden to give agents, representaVves, distributors and partners any form of donaVon, benefit or 
interest or promise of such advantages to acquire favourable treatment in carrying out acVviVes connected 
to APEN GROUP SPA. 
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4.20 - Standards of conduct in relaBons with staff 

PotenVal staff to hire are assessed in APEN GROUP SPA based on the correspondence of the applicants' 
profiles with those sought and with the company's needs, in compliance with equal opportuniVes for all 
those concerned. 
The informaVon requested at the selecVon and recruitment stage is strictly related to the verificaVon of 
aspects of the professional and psycho-apVtude profile, while respecVng the candidate's privacy and 
opinions. 
In the selecVon and recruitment stages, the company department in charge, within the limits of the 
available informaVon, adopts behaviours to avoid favouriVsm, nepoVsm or forms of patronage. 
APEN GROUP SPA avoids any form of discriminaVon against its employees. 
Staff are recruited on a regular contract of employment, no form of illegal employment is tolerated. 
Staff from third countries must be provided with a regular residence permit in order to work for APEN 
GROUP SPA. 

4.21. - Economic relaBons with associaBons, contribuBons and sponsorships 
In order to ensure consistency in contribuVons and sponsorships, management must always be guided by 
the following criteria: 

• that the allocaVon of resources be clear and documentable 
• exclusively to recognised associaVons, foundaVons, public bodies and non-profit organisaVons that 
are duly established 
• express authorisaVon from the departments responsible for managing such relaVonships within the 
Company 

• compliance with the applicable ethical and deontological principles, as well as with the applicable legal 
requirements. 

4.22 - Conflict of interest 

Each staff member is required to avoid any possible conflict of interest, with parVcular reference to personal 
interests. 
Each APEN GROUP SPA employee must immediately report to his or her manager any situaVon that 
consVtutes, generates or may even only appear to consVtute a conflict of interest. 

4.23 - ProtecBon of company informaBon 

Staff members must be aware of and implement the provisions of the company's policies on informaVon 
security, including informaVon in electronic form, in order to guarantee its integrity, confidenVality and 
availability. Any informaVon obtained by staff members in relaVon to their acVvity is the property of APEN 
GROUP SPA. 
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The informaVon is processed by APEN GROUP SPA in full respect of the confidenVality and privacy of the 
persons concerned, in accordance with current legislaVon. Specifically, the Company: 
• has defined an organisaVon for the processing of informaVon that ensures the proper separaVon of 
roles and responsibiliVes 
• ensures that third parVes involved in processing informaVon enter into confidenVality agreements. 
Staff members who become aware of informaVon not in the public domain must use the utmost cauVon 
and care when using such informaVon, avoiding its disclosure to unauthorised persons, both inside and 
outside the company. This obligaVon will remain in effect even amer the employment relaVonship is 
terminated for any reason. 

4.24 - InformaBon obligaBons 

The Company is required to adequately inform employees and any third party with whom they come into 
contact in the course of their work, about the existence of the Code of Ethics and the commitments and 
obligaVons it imposes on external parVes. 
The Supervisory Body must also be noVfied of any violaVons or instrucVons received that conflict with the 
Decree, the APEN GROUP SPA OrganisaVonal Model, the content of employment contracts, internal 
regulaVons or this Code of Ethics. 
It is forbidden any form of retaliaVon against anyone who has reported, in good faith, possible violaVons of 
the Code of Ethics and the OrganisaVon Model adopted by the Company. 
It is also forbidden to accuse other employees of violaVons in the knowledge that they do not exist. In any 
case, should any of the above circumstances occur (retaliaVon/unfounded accusaVons), disciplinary 
sancVons will be adopted, as indicated in ArVcles 6, paragraph 2 bis, lefer e), and 7, paragraph 4, lefer b) 
of Italian LegislaVve Decree No. 231/2001 and specified in greater detail in the APEN GROUP SPA 
OrganisaVon Model. 

4.25 - ProtecBon of company assets 

Each staff member shall act diligently to protect the company's assets, both physical and immaterial, 
through responsible behaviour and in line with the operaVng procedures set forth to govern their use, 
precisely documenVng their use. In parVcular, each staff member must: 
• scrupulously and sparingly use the assets entrusted to them 
• avoid improper and/or personal use of company assets that may cause damage or reduce efficiency 
or, in any case, be contrary to the interests of the company. 

With regard to computer applicaVons, each staff member is required to: 
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• scrupulously adopt the provisions of the company's security policies, in order not to compromise the 
funcVonality and protecVon of IT systems, as required within the Company RegulaVons and related 
annexes 
• review and accept the provisions of the "Internal Privacy Policy and guidelines for e-mail and internet” 
of APEN GROUP SPA both at a collecVve and individual level 
• not browse on websites with indecorous, offensive content and, in any case, not in the interest of one’s 
acVvity. 

4.26 - Workplace 

APEN GROUP SPA considers behaviour to be reprehensible and offensive: 
• work under the influence of alcohol, drugs or substances with similar effects 
• consume or dispose of drugs for any reason whatsoever while on the job 
• hold in any place that can be traced back to APEN GROUP SPA or download from the network using 

company tools, pornographic material or virtual images made using images of minors under the age of 
eighteen. 

5. - BREACH OF THE CODE OF ETHICS AND 

SANCTIONS  

5.1. - Controls 

The Code of Ethics is one of the founding elements of the control system and is an integral part of the 
OrganisaVonal Model implemented by APEN GROUP SPA in compliance with Italian LegislaVve Decree No. 
231/2001. 

The internal control system must be oriented towards adopVng tools and methodologies to counter 
potenVal business risks to determine an appropriate guarantee of compliance with the law and internal 
provisions and procedures. 

Management must constantly monitor the compliance of conduct with the Code's provisions and, if 
necessary, implement specific verificaVon programs. 
 
5.2. - Compliance with the Code of Ethics, reporBng of violaBons to the Supervisory and Oversight Body 

Compliance with the Code of Ethics rules must be considered an essenVal part of the contractual 
obligaVons of employees pursuant to and for the purposes of ArVcle 2104 of the Italian Civil Code. It must 
also be considered an essenVal part of the contractual obligaVons undertaken by non-subordinate staff 
members and/or enVVes with business relaVonships with APEN GROUP SPA. 
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The Company's ExecuVves and Managers are responsible for ensuring that the Company's expectaVons of 
staff members are understood and implemented by them. Therefore, ExecuVves and Managers must 
ensure that the commitments expressed in the Code of Ethics are implemented. 

In order to guarantee the pracVcal applicaVon of the Code of Ethics, APEN GROUP SPA requires that those 
who become aware of any cases of non-compliance with the Code within the company may freely, directly 
and confidenVally report them to their direct manager. If the whistleblower decides to report to the 
Supervisory Body at his or her discreVon, a closed envelope informaVon channel has been provided for in 
compliance with his or her confidenVality to the postal address of the Supervisory Body at Apena Group 
S.p.A.Via Isonzo, 1, 20060 Pessano Con Bornago (MI ) or via the appropriate e-mail address: 
odv_apengroup@libero.it. 

Reports, in any case, must be made in wriVng and not in anonymous form. However, even reports in the 
anonymous form will be taken into consideraVon if they are relevant pursuant to Italian LegislaVve Decree 
No. 231/2001 and sufficiently detailed. 

Concerning the report of a violaVon or afempted violaVon of the rules contained in the Code of Ethics, the 
Company shall ensure that no one, in the workplace, may suffer retaliaVon, unlawful condiVoning, 
discomfort and discriminaVon of any kind for having reported the violaVon of the contents of the Code of 
Ethics or internal procedures to their manager and/or the Supervisory Body. 
As provided for in paragraphs 2-ter and 2-quater of ArVcle 6, introduced in the Italian LegislaVve Decree No. 
231/2001 by Law 179/2017: 
i) the adopVon of discriminatory measures against whistleblowers may be reported to the NaVonal Labour 
Inspectorate, for measures falling within its competence, not only by the whistleblower but also by the 
trade union organisaVon indicated by the whistleblower 
i) retaliatory or discriminatory dismissal of the whistleblower is null and void. Changing their duVes is also 
null and void pursuant to ArVcle 2103 of the Italian Civil Code, along with any other retaliatory or 
discriminatory measure adopted against the whistleblower. It is the responsibility of the employer, in 
disputes relaVng to the imposiVon of disciplinary sancVons, or to demoVons, dismissals, transfers, or 
subjecVng the whistleblower to other organisaVonal measures having direct or indirect negaVve effects on 
working condiVons, following the submission of the report, to demonstrate that such measures are based 
on reasons unrelated to the report itself. 
Therefore, the adopVon of any retaliatory or discriminatory measures taken against the whistleblower is 
not tolerated in any way. 
Moreover, following the report, the company will promptly follow up with appropriate checks and, if 
necessary, appropriate sancVons. 

5.3. - SancBon System 

The violaVon, if ascertained, of the principles established in the Code of Ethics and the procedures 
provided for by internal protocols compromises the relaVonship of trust between the Company and its 
directors, employees in general, consultants, staff members in various capaciVes, customers, suppliers, 
commercial and financial partners. 

mailto:odv_apengroup@libero.it
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ViolaVons will be prosecuted incisively, promptly and immediately, through the adopVon – against those 
responsible for the violaVons, where deemed necessary for the protecVon of the company's interests and 
compaVbly with the provisions of the regulatory framework in force – of adequate and proporVonate 
disciplinary measures and/or sancVons, regardless of the possible criminal relevance of such conduct and 
the insVtuVon of criminal proceedings in cases where they consVtute a crime. 

Ascertained violaVons of the Code of Ethics will give rise to specific measures adopted by the Human 
Resource Department or competent departments amer consultaVon with the Supervisory Body. Consistent 
with and in compliance with the legal and contractual provisions in force, ascertained violaVons may also 
result in the removal from the Company of those responsible. 

Any form of retaliaVon against anyone who reports possible violaVons of the Code or requests clarificaVon 
on its applicaVon is also a violaVon of the Code of Ethics. 

The effects of violaVons of the Code of Ethics and internal protocols must be taken into serious 
consideraVon by all those who, for any reason, have relaVons with the Company. 
To this end, it disseminates the Code of Ethics and the internal protocols and/or procedures and gives 
informaVon on the sancVons provided for in the event of violaVon and the methods and procedures for 
imposing them. 

The Company, in order to protect its image and to safeguard its resources, will not entertain relaVonships 
of any kind with persons who do not intend to operate in strict compliance with the regulaVons in force 
and/or who refuse to behave following the values and principles laid down in the Code of Ethics as well as 
comply with the procedures and regulaVons laid down in the annexed protocols. 

6. - IMPLEMENTATION OF THE CODE OF ETHICS 

The Code of Ethics is brought to the afenVon of internal and external interested parVes through 
appropriate communicaVon and disseminaVon acVviVes. In parVcular, it is made known to all employees 
and is available to third parVes through the website. 
Adequate knowledge and understanding of the Code of Ethics by all staff is ensured through informaVon 
and training programs defined by the Company. 
It is the responsibility of each employee to consult his or her immediate manager for any clarificaVon 
relaVng to the interpretaVon or applicaVon of the rules of conduct contained in this Code. 
This Code of Ethics is shared through: 

• posVng on the Company's noVce boards 
• informing all staff of its adopVon and how to consult it 
• informing its suppliers of its adopVon and how to consult it 
• adequate and specific training modules submifed to its employees.
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